
 
 
 
 
 
 
 
 
March 19, 2015 
 
 
Thunderbird Estates Neighbor,  
 
Please find attached a copy of the Thunderbird Estates Neighborhood meeting recap 
which took place at Knox Elementary on Tuesday, January 27, 2015. Thank you for all 
those that attended and making this meeting possible.  
 
The residents that attended the meeting shared some great ideas that they would like to 
execute such as a Neighborhood Block Party.  
 
If you have any questions regarding the information in this packet or would like to get 
involved in your neighborhood, please feel free to call me at 480-782-4348. You can 
also view the information on-line by visiting www.chandleraz.gov/neighborhoods under 
‘Neighbors in Action’.  
 
Neighborhood Programs staff is looking forward to working with each of you in the 
betterment of your neighborhood.  
 
Thank you for your time. 
 
 
Judy Ramos 
Neighborhood Programs  



A. Personal Safety 

The Thunderbird Estates Neighborhood is a traditional neighborhood located between Hartford St and Nebraska 
St and Gary Dr and Kent Dr.  The homes in the neighborhood were built in 1971. This survey provides an 
opportunity to take an inventory of existing conditions. It will identify the neighborhood characteristics that make 
the neighborhood desirable and identify those issues that negatively impact the neighborhood.   
 
The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process. 
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues 
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions, 
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348.  Your input is important. Thank 
you.  

Please circle the answer that most accurately describes your neighborhood today.     
           

        1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

1.  I feel safe walking at night in my neighborhood. 17 19 14 9 

2.  The street lighting levels in my neighborhood are good. 28 18 6 7 

3.  I feel safe in my home and in my neighborhood. 22 22 8 7 

4. I feel my neighborhood is safe for children to play  
      outside.  

20 19 6 10 

1 

1 

1 

5 

B. Neighborhood Vehicles 

5.  Cars follow the speed limit in my neighborhood. 10 20 12 16 

6.  My neighborhood is free of inoperable vehicles. 17 22 10 7 

7.  Vehicles are improperly parked in front yards, off the 
driveway or on unimproved surfaces.  

13 16 7 18 

8.  Is long-term street parking an issue on your street?  8 Yes    52 No   
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4 
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Thunderbird Estates  
Neighborhood Survey 

Results 

C. Police Interaction 

 9.  The police respond promptly to calls for assistance in 
our neighborhood.  

26 13 3 2 16 

10.  My neighborhood is free of drug and gang activity.  12 10 8 12 18 

12.  If No, would you be interested in participating in the 
Block Watch Program for your neighborhood? 

33 Yes   27 No   

11.  My neighborhood participates in Block-Watch. 7 5 5 14 29 

212 Surveys Mailed / 60 Completed / 8 Mail Returned / 144 No Response 



E. Social 

16.  I know my immediate neighbors. 34 16 7 3 0 

17.  My neighborhood is a great place to live.  28 24 6 2 0 

18.  Would you like to see a resource guide with a list  of 
neighborhood youth volunteers and handyman that can 
help seniors or disabled residents within our  
neighborhood? 

32 Yes  28 No   

19.  Do you know of or are you an elderly or disabled 
person in your neighborhood that needs assistance with 
yard work? (If Yes, please provide your information below.) 

 
9 Yes  

 
 51 No 

  

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

D. Property Maintenance 

13.  Alleys are well maintained. (Ex: no overgrown weeds     
or dumping of trash) 

17 18 9 16 0 

14. Yards are well maintained. (Ex: no overgrown 
vegetation) 

4 32 14 10 0 

15.  Homes are well maintained. (Ex: roofs, paint, fences,   
outside storage of junk or garbage) 

11 31 17 1 0 

20. Identify one improvement that would make your neighborhood a better place to live?  

See Comment Sheet 

Other 

21.  We will be conducting a meeting in your neighborhood to review 
the survey results. Would you like to provide us with your contact 
information so we can notify you of the meeting date, location and 
time? 

35 Yes   25 No 

 

If “Yes” please provide us with your contact information below: 

Name _______________________________             Phone ____________________________ 

Address  _____________________________            Email _____________________________ 

(Optional) - See Comment Sheet 
A. How many persons live in your household? _____  

B. Do you own or rent your home? Rent _____ Own _____  

C.   How long have you lived in your current home?  Years _____    

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by 
Tuesday, October 28, 2014. If you have any questions please contact Judy Ramos at 480-782-4348 or email:  

judy.ramos@chandleraz.gov . 

Thank you for your participation! 



Thunderbird Estates Neighborhood Survey  

Comment Sheet 

Social  

20. Identify one improvement that would make your neighborhood a better place to live. 

 Front yards and alley maintenance (weeds). X8 

 Block Watch. X3 

 Speed bumps to slow traffic. X2 

 More lighting – I would like to feel safe at night walking my dogs and more comfortable 

with my kids playing outside.  

 Getting help pruning trees and help converting bars on bedroom window to something 

that can be easily opened in case of fire.  

 Alleys need to be paved all the way to the fence lines.  

 Paint stop lines in the street to make stop signs more visible.  

 More police patrol (drug activity and burglaries). X3 

 Enforcement of speeding on Hartford St 

 Improved street lighting – light at Nebraska St and Park Ave was removed recently. 

 There should be neighborhood standards – like how long a toilet can sit in front yard. 

 Possible buying/selling of drugs at Apache Park (5‐8 am). 

 Our alley was not paved (Kent Drive) and all the others were. X2 

 Eliminate fireworks. 

 Get burned down homes repaired in a timely manner.  

 Enforce weed and inoperable vehicle ordinance. X2 

 Alleys need immediate attention (resurfacing). 

 Better lighting at the corner of Knox and Iowa.  

 Traffic enforcement on Iowa and Kent St. 

 Speed bumps/better lighting. X2 

 Decrease in the number of rental properties.  

 Stop burglaries.  

 No City rentals. 

 It’s ok the way it is.   

 No chain link fences in front yards.  

 Remove neighborhood “swinger” parties on Gail St.  

 

 

 

 



Optional 

 

A. How many persons live in your household? 

1‐2: 32   3‐4: 17   5‐6: 1    7 or more: 0 

 

B. Do you rent or own your home? 

Rent: 1   Own: 49 

 

C. How long have you lived in your current home:  

0‐5 years: 11    6‐10 years: 5     11‐15 years: 5    16 years or more: 30 



	

																																																																			 	
	
	

Thunderbird	Estates	Neighborhood	Meeting	
	

Tuesday,	January	27,	2015	
									Knox	Elementary	

6:00	PM	
	

	
1. Introductions	&	Purpose	of	Meeting	

	
2. Survey	Results	Overview	

	
3. Staff	Presentations	

	
a. Police		
b. Traffic	
c. Code	Enforcement	

	
4. Action	Planning		

	
a. Neighborhood	concerns	
b. How	can	we	solve	those	concerns	as	a	neighborhood	
c. Identify	Leadership		

	
5. Moving	Forward	

	
	

	
	

	



Thunderbird Estates Neighborhood Meeting Notes 

Knox Elementary 

Tuesday, January 27, 2015 

 

 Judy Ramos, Neighborhood Programs Coordinator, introduced herself and explained the 

purpose of the meeting. 

 Ramos introduced City staff present: Sargent Greg Howarth, Officer Tina Balsewicz, City 

Engineer Dan Cook, Senior Code Inspector Don Slomcinsky and Neighborhood Programs 

Assistant Cristabel Dykstra. Ramos also introduced John Zbyszinski.  John attended the 

Traditional Neighborhood Academy with the purpose of improving the neighborhood 

and to learn about the resources the City provides to assist non‐HOA neighborhoods.  

 Ramos went over the results of the neighborhood survey that was conducted. (For more 

information, refer to the survey results attached.) 

 Sgt. Howarth gave a presentation of the programs available to residents through the 

Crime Prevention Division with the Chandler Police Department. He said programs such 

as Block Watch, Home Security Surveys, Senior Lock Box, GAIN, RAD and Police Citizens’ 

Academy provide safety awareness and a partnership with the Chandler Police 

Department. Sgt. Howarth addressed some of the concerns on the survey and explained 

how neighbors can get involved in their neighborhood and prevents crime and 

encouraged residents to always report suspicious activity. He said he would also make 

sure that the concern about the “swinger”parties on Gail Dr. is looked into. He said the 

gangs in the area are not deeply rooted and the Police Gang Unit is aware and keeps 

watch on them. He added that police is also aware that Apache Park is a concern ‐ 

especially at night. Police will be working with Neighborhood Programs to address the 

park issues.  

 Dan Cook gave an overview of the services provided by Traffic and Streets Division. He 

explained the process that is in place for speed humps and said the request for a traffic 

study needs to come from the residents living on the street where the humps are 

needed. Cook said the City handles the maintenance of streets and the paving of alleys. 

Homeowners are still responsible for the weeds in the alley that abut their property. He 

said there is a program in place in which all alleys will be paved eventually. He added 

that alleys cannot be closed off due to the utility lines that are installed. He added that if 

residents choose to have curb side pick‐up for trash and recycle, the Solid Waste 

Department can do the transition. Cook also addressed the alley height concerns. He 

said when alleys are paved; the old mill is removed before repaving. He said some of the 

alleys in the area have actually had 6 inches removed in order to lower them. He said he 

would check the alleys in the area to make sure all alleys are up to standards. He 

encouraged residents to report streetlight outages or any streetlight poles that are 

deteriorated to the Streetlight Hotline number at 480‐782‐3460.  

 Don Slomcinsky presented on Code Enforcement. He said Code did an assessment of the 

neighborhood and there were only a few violations noted which were mostly weeds and 

inoperable vehicles. He said the area has improved within the last year and now it takes 

an Inspector a few days to go through the area as opposed to weeks in the past. He also 

informed residents that the alley weeds are the responsibility of the homeowners to 



maintain. He encouraged residents to always call Code Enforcement at 480‐782‐4320 

and an Inspector will respond to assess the situation.  

 Ramos gave an overview of the services provided by the Neighborhood Programs Office. 

She also shared the neighborhood street sign designs that were worked on by the John 

through the academy. The sign design surveys will be sent out at the beginning of March 

for voting. They will help create identification for the neighborhood.     

 Ramos completed a Neighborhood Action Plan with the residents to identify ways the 

neighborhood can work together and improve the livability of the neighborhood (for 

more information, refer to Thunderbird Estates Neighborhood Action Plan).   

 Ramos provided the residents with contact information and thanked residents for 

attending. She informed residents that staff would be following‐up via email with 

information regarding the meeting and that the information would also be posted 

online at www.chandleraz.gov/neighborhoods under ‘Neighborhoods in Action’. 

*36 residents in attendance  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Additional City Resources 

 Block Watch ‐ Contact Officer Tina Balsewicz at tina.balsewicz@chandleraz.gov or call  

480‐782‐4221 to get Block Watch started in your area 

 

 To Report a Street Light Problem – Call 480‐782‐3460, be sure to provide the street light # 

which is located on the light post 

 

 To Report a Code Violation ‐ Call 480‐782‐4320 or visit www.chandleraz.gov and click on the 

residents tab and scroll down to “Contact Us”. Make sure to leave your name telephone number 

if you want to be contacted on the status of your complaint 

 

 To Report a Park Issue – Call the Parks Division at  480‐782‐2752 

 

 Request a Traffic Study for Speed Humps – Call the Traffic Division at 480‐782‐3450 

 

 Neighborhood Programs ‐ Call 480‐782‐4354 to find out about Neighborhood Grants, the 

Neighborhood Academy and the Mayor’s Listening Tour. To subscribe to the quarterly News for 

Neighbors Newsletter follow the link http://www.chandleraz.gov/listserv.aspx and to visit the 

Neighborhood Programs website visit www.chandleraz.gov/neighborhoods  

 

 Mayor’s Listening Tour – Tuesday, April 14, 2015 at Frye Elementary – Multipurpose Room,  

801 E. Frye Rd at 7:00 PM. For more information, call Neighborhood Programs 480‐782‐4354 

 

 

 



Thunderbird Estates Neighborhood Action Plan 

Top Focus  Concerns  Activities for the Neighborhood 

Traffic 

 Speeding at Iowa/Kent 
 Speeding on Hartford due to Knox 

School being special school for high 
achieving students and neighborhood 
kids needing to be bused to other 
schools 

 

GAIN Event  
Block Watch  
Garden in the park 
Follow-up on item discussion 
Nextdoor  
Clean-up 

 

 Yards Maintained 
 Weeds in Alley 
 Code Violations-Weeds & Inoperable 

Vehicles 
 Alley Trash & Dumping-Sonic & 

Dollar Store 
 

Neighborhood 
Maintenance 

Leads 

Block Watch 
(Rodger Hyles)
(David Herman) 

Distribute 
Neighborhood 
Newsletter  
(Linda) 

Nextdoor  
(Deb Beckmann)
(Cindy Guthro) 

GAIN  
(Virginia Avila) 

 Clean-up  
(Carol Alpert) 

02/2015   

What makes the Thunderbird Estates Neighborhood a great place to live? This neighborhood has a long history in Chandler since it was 
established circa 1966. It is a very quiet, safe and well maintained neighborhood with very little traffic along it’s streets and clean sidewalks. 
No two homes are alike, each is unique in character. Pride in homeownership is visible throughout along with great friendly neighbors.   

Follow Up and Status 

Resident needs to take lead by calling 
Traffic 782-3500 

 

Neighborhood Cleanup on March 7 to 
collect alley weeds 

Code Inspector will follow up on 
neighborhood issues 

Public Safety 

 Safety 
 Drug activity 
 Fires in front yards 
 People picking thru garbage in alley 
 More police patrol 
 Apache Park—Dogs  off leash 

Residents need to report suspicious or 
illegal activity 
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