Karen Manor Neighborhood Meeting Agenda
June 26, 2013
Arizona College Preparatory — 1150 W. Erie St
6:00 p.m.
Agenda Review - Neighborhood Leaders
Introductions — Staff
Survey Results Overview
City Resources Presentations
a. Transportation & Development
b. Police
c. Code Enforcement
Neighborhood Action Planning

Traditional Neighborhood Academy/Signage Program

Final Thoughts & Next Steps



Karen Manor Neighborhood
Meeting Notes - June 26, 2013

e Judy Ramos, Neighborhood Programs Coordinator, introduced Commander Jacquin and Lt. Heikes, Chandler
Police, Dan Cook, Transportation Manager, Malcolm Hankins, Neighborhood Preservation Manager, Cristabel
Dykstra, Neighborhood Programs Assistant, and Marc Young, Neighborhood Advisory Committee (NAC) member
and neighborhood leader for Orangetree. Ramos introduced neighborhood leaders Linda Sawyer and Sherry
Orth.

e Ramos went over the neighborhood survey results. Ramos indicated that the results were varied because it
encompassed a very large area, which included neighborhoods outside of Karen Manor, which were Colonia
Granada, Arrowhead Community, North Meadows, Villa Hacienda, Villa Hacienda Il, Arrowhead Meadows and
Central Estates Neighborhoods.

e Cook went over traffic and lighting issues mentioned in the survey. He encouraged residents to report streetlight
issues to the streetlight repair hotline. He also addressed the speeding issues on Arrowhead Dr. He said speed
humps can be added if a traffic study is done to determine whether there is constant speeding. He said one of
the residents on that street would need to take the lead on it and contact him directly to get the process started.

e Commander Jacquin said this neighborhood area is in good shape. Most calls for service are along the Alma
School Rd/Ray Rd corridor. Jacquin provided the residents with current statistics for the area and said police
have responded to 911 calls for service in the neighborhood area within the last six months. Jacquin added that
Police and Code Enforcement work closely together to address neighborhood issues such as inoperable vehicles,
trailers, and other parking issues. He said police and code saturated the area about 2 % weeks ago and placed
warning stickers on 40 vehicles which were in violation of City code. Staff will be following up on all vehicles to
make sure they are in compliance.

e Three residents complemented and thanked police for their service.

e Hankins gave an overview of the Code Enforcement Process. He said code responds to 6,000 cases a year not
including illegal signs and graffiti. Code enforces property maintenance, signs and graffiti. Most code cases for
this area are for weeds and yard maintenance.

e Young gave an overview of the NAC and Orangetree neighborhood. He encouraged residents to attend the
Traditional Neighborhood Academy.

e Ramos gave an overview of the Neighborhood Grant Program, Signage Program, and the Traditional
Neighborhood Academy.

e Residents participated in the Neighborhood Action Plan. See Karen Manor Neighborhood Action Plan for more
information.

e Ramos thanked everyone for attending the meeting and agreed to follow up with a recap of the meeting.

Additional City Resources

Block Watch - Contact Officer Dan Chavarria at Daniel.chavarria@chandleraz.gov or call 480-782-4967 to
get Block Watch started in your area

To Report a Street Light Problem — Call 480-782-3460, be sure to provide the street light # which is
located on the light post

To Report a Code Violation - Call 480-782-4320 or visit www.chandleraz.gov and click on the residents tab
and scroll down to “Contact Us”. Make sure to leave your name telephone number if you want to be
contacted on the status of your complaint

Neighborhood Programs - Call 480-782-4354 to find out about Neighborhood Grants, the Neighborhood
Academy and the Mayor’s Listening Tour. To subscribe the quarterly News for Neighbors Newsletter
email: cristabel.dykstra@chandleraz.gov
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386 Surveys Mailed, 79 Completed, 13 Returned Mail, 295 No Response 2010

The Karen Manor Neighborhood is a Traditional Neighborhood located at Ray Rd and Alma School Rd. The
homes in the neighborhood were built in the 1970s. This is an opportunity to take an inventory of existing
conditions and identify the neighborhood characteristics that make the neighborhood desirable and identify those
issues that negatively impact the neighborhood.

The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process.
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions,
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348. Your input is important. Thank
you.

Please circle the answer that most accurately describes your neighborhood right now.

| 2 3 4 5
Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
A. Personal Safety
I. | feel safe walking at night in my neighborhood. 23 33 6 15 2
2. | feel safe in my home and in my neighborhood. 37 33 8 3 0
3. | feel my neighborhood is safe for children to play 27 30 " 10 0
outside.
B. Neighborhood Vehicles
4. My neighborhood is free of inoperable vehicles. 22 15 15 24 3
5. Vehicles are improperly parked in front yards, off the
. . 24 19 8 21 7
driveway or on unimproved surfaces.
6. Is long-term street parking an issue on your street? 25 Yes 54 No
C. Police Interaction
7. The po||.ce respond promptly to calls for assistance in 34 22 2 | 20
our neighborhood.
8. My neighborhood is free of drug and gang activity. 14 8 21 15 21
9. My neighborhood participates in the Block-Watch. 14 8 5 IS 37
D. Property Maintenance
10. AIIe).'s are well maintained. (Ex: no overgrown weeds 10 16 16 36 0
or dumping of trash)
I'l. Yards are well maintained. (Ex: no overgrown 12 27 21 18 I
vegetation)
12. Homes are well maintained. (Ex: roofs, paint, fences,
. . 16 32 16 14 |
outside storage of junk or garbage)
I3. Neighbors are always improving their properties/ 5 30 20 " 3

homes.



1 2 3 4 5

Agree Somewhat Somewhat Disagree Don’t
Agree Disagree Know
E. Social
.I 4. Neighbors work together to solve neighborhood 7 20 13 22 17
issues.
15. | know my immediate neighbors. 45 24 8 1 1
16. My neighborhood is a great place to live. 31 35 11 2 1
17. Do you know of or are you an elderly or disabled
person in your neighborhood that needs assistance with I5 Yes 64 No
yard work?
Other

18. Identify one improvement that would make your neighborhood a better place to live?

See Comment Sheet

[9. In a few words, please describe your neighborhood.
See Comment Sheet

20. Do you feel Code Enforcement is doing their job? 49 Yes 30 No

21. Do you feel that the City can improve the 53 Yes 31 No
neighborhood with stricter Code Enforcement?

22. Would you like to see a spay & neuter clinic specific 55 Yes 24 No
to feral cats conducted in your neighborhood?

23. We will be conducting a meeting in your neighborhood to review
the survey results. Would you like to provide us with your contact 38 Yes 40 No
information so we can notify you of the meeting date, location and time?

If “Yes” please provide us with your contact information below:

Name Phone

Address Email
24. Have you ever heard about the Mayor’s Listening Tours? 10 Yes 69 No
25. Have you heard about the Traditional Neighborhood Academy? 4 Yes 75 No

(Optional) - See Comment Sheet

A. How many persons live in your household?

B. Do you own or rent your home? Rent Own

C. How long have you lived in your current home? Years Months

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by
Monday, May 13, 2013. If you have any questions please contact Judy Ramos at 480-782-4348 or email:

judy.ramos@chandleraz.gov .

Thank you for your participation!




Karen Manor Neighborhood
Comment Sheet

Other
18. Identify one improvement that would make your neighborhood a better place to live.

e More police patrol at lvanhoe St and Central at four-way stop.

e People cleaning their yards and keeping them clean. X4

e Encourage homeowners to maintain their yards and make resources available at low
cost for tree trimming, etc. x3

e Enforcement on cars parked in yards.

e Enforcement on vehicles parked on streets that are inoperable x6.

e Atow truck for all the abandoned vehicles.

e Enforcement on cars speeding. X4

e Containing feral cats. Cats spray and defecate in yards and scratch everything. X2

e Enforce noise ordinance after 11 PM for parties and loud music. X2

e Rental properties should be maintained by the renter or owner.

e Speed humps and “Children at Play” signs. X3

e Planting grass and removing junk from yards.

e Neighbors removing weeds and trash from alley. X5

e The four-plexs on Arrowhead between Ivanhoe and Galveston are blight to the
neighborhood. The trash, landscape and outside storage are an eyesore. Gunshots have
been heard during the day. X4

e Some porches and carports need attention.

e Pigeons on street light posts, droppings on sidewalk. It’s a health problem.

e Remove Christmas lights.

e Weed control. X2

e More lighting — including in alleys.

e No weekly garage sales being run as a business. X2

e Getting rid of unsightly trailers filled with massive amounts of furniture and junk.

e More police patrol for drug activity.

e Enforcement of code to maintain neighborhood. X3

e Grate alleys more often.

e Back fence of home extended instead of high fence on Ray Rd. Alley attracts robbers.

e No rentals and more police patrol.

e Remove graffiti from block walls in alleys.

e Wouldn’t change a thing.

e Potholes in front of driveway need repairing.

e Getting all the cats off my property that do not belong there.



19.

e More communication with the neighbors and more security. There are a lot of
robberies. Last year we were robbed and nothing was done.

e Less traffic on Arrowhead.

e Rid neighborhood of Junk and weeds.

e Tear down apartments @ Galveston and Arrowhead.

e Better neighbor interaction

In a few words please describe your neighborhood.

e My street is great. | love all my neighbors.

e Loud music and lots of cars parked on street.

e We live on Megan St with great neighbors, nice people and nice yards.

e | have lived here for 37 years and feel very safe with the exception of a couple incidents.

e Calm and peaceful but with too many cars parked on street.

e High turn-over rentals.

e Friendly and cooperative neighbors for the most part.x2

e Older neighborhood with young and older couples.

e Used to be clean and more attractive.

e Property maintenance and appearance is improving.

e Nice and quiet. X9

e Friendly and caring. X2

e Older neighborhood with well-kept homes. Some homes are ignored by owners.

e Neighbors concerned to maintain quality of life in neighborhood.

e | love my neighborhood; however, since the attempted break-in last year, | have trouble
sleeping.

e Good place to live. X2

e Aging neighborhood — less affluent than it was 20 years ago. X2

e Family-oriented. Safe and friendly.

e Declining and neglected. X3

e Love it but at times hate it when homes are rented and when there is speeding up and
down street.

e Comfortable and close to all the good shopping without the traffic. X2

e Neighborhood with different cultural backgrounds, religions, social economic
background and age groups.

e Awesome.

e Overcrowded and too many rentals.

e Peaceful. X3

e Original owners and traditional values.

e Better than a lot of other older neighborhoods.



e Family dwellings/No intrusive neighbors.

e A cul-de-sac, clean & quiet.

e Over the 37 years we have lived here, it has been great.

e There are a lot of suspicious people in the neighborhood and vandalism. We take care of
our neighborhood by contacting the Police.

e Old and turning down hill.

e Weeds, junk.

e Good but needs a little help.

e Pleasant, clean, established and quiet

Optional

A. How many persons live in your household?
1-2:39 3-4:12 5-6: 8 7 or more: 0

B. Do you rent or own your home?
Rent: 4 Own: 57

C. How long have you lived in your current home:
0-5 years: 12 5-10years: 9 10-15 years: 7 15 years or more: 31



KAREN MANOR NEIGHBORHOOD ACTION PLAN

What makes Karen Manor Neighborhood a great place to live? It’s a neighborhood with no HOA that gets its charm from its beautiful older homes with large lush yards and
friendly neighbors. The neighborhood is quiet, stable and its location makes it convenient to access great shopping and visit nearby surrounding cities. Karen Manor

Neighborhood is a hidden jewel within the City of Chandler.

Top Focus Neighborhood Concerns Ideas to Improve the Condition Leads Follow Up and Status

1.Residents can be
proactive by
contacting the
Streets Dept. to
request a lighting
study. Also
residents should
call in inoperable
lights for repair.

#1 Public 1. More lights 1. Will communicate with City

Rights-of-way 2. Contact appropriate department

1. Residents can be
proactive by

1. Appearance of yards 1. Grants to help out front yards contacting Code
#2 2.Keep homes owned not rented 2.Call Code Enforcement Enforcement : . . S
R . Code will be following up on specific properties identified by
WY B3 10 ) Tl 3- More pride in home ownership 3. Volunteer when there are residents at the meetin
R LY el 4. Eliminate home-based businesses 4. Recognize easier interaction for improvement yards rentals or 5
5. Attend meetings owner occupied
that are in need
of maintenance

1. Be more watchful in my neighborhood

#3 1. Speeding 2.Create a Newsletter Resident Leader will initiate a Block Watch meeting
. N 3.Initiate Block Watch 1. Resident leaders | Resident leader will initiate a neighborhood newsletter
| N FTICEY {33 Al 2. Neighborhood Safety 4 Host a Block Party

5.Have yearly gatherings
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